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During the implementation of our CRM system, some of the elements from your course really helped me on fixing a lot

of issues. The course is really worthy for me!"
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“The CCCM training course was more than I expected. I was delighted with the training course & I found most sessions
over the course were productive. It has enabled me to put my role into perspective. Also, the course is a wonderful
opportunity to network with other professionals in and outside of your field to learn and share knowledge with others.

Fun, interactive, easy to follow — I look forward to the next one!”
Sdanlia Wong, Assistant Retention Manager
SmarTone Mobile Communications Limited
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