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GDP - composition by sector | Labor force — by occupation

China

United States

European Union

Japan

South Korea

India

World

agriculture: 10.6%
industry: 49.2%
services: 40.2% (2008 est.)

agriculture: 1.2%
industry: 19.6%
services: 79.2% (2008 est.)

agriculture: 2%
industry: 26.8%
services: 71.1% (2008 est.)

agriculture: 1.4%
industry: 26.4%
services: 72.1% (2008 est.)

agriculture: 3%
industry: 39.5%
services: 57.6% (2008 est.)

agriculture: 17.2%
industry: 29.1%
services: 53.7% (2008 est.)

agriculture: 4%
industry: 32%
services: 64% (2008 est.)

agriculture: 43%
industry: 25%
services: 32% (2006 est.)

farming, forestry, and fishing: 0.6%,

manufactlg/ring, extraction, transportation & crafts:
22.6%,

managerial, professional, and technical: 35.5%,

sales and office 24.8%, other services: 16.5% (2007)

agriculture: 5.6%

industry: 27.7%

services: 66.7%

note: the remainder is in miscellaneous public and
private sector industries and services (2007 est.)

agriculture: 4.4%
industry: 27.9%
services: 66.4% (2005)

agriculture: 7.2%
industry: 25.1%
services: 67.7% (2007)

agriculture: 60%
industry: 12%
services: 28% (2003)
agriculture: 40%

industry: 20.6%
services: 39.4% (2007 est.)

Source: www.cia.gov/library/publications/the-world-factbook/fields/2012.html
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ACCENTURE SIGNS 7-YEAR F&A DEAL WITH

SAS. Accenture will provide Scandinavian Airlines (SAS) with
finance and accounting (F&A) business semvices in Western
Europe under a seven-year business process outsourcing (BPO)
agreement. The services Accenture covers include accounts
payable, accounts receivable and accounting to reporting.
Accenture will provide the services to SAS in 14 countries
across Western Europe; mainly in Sweden, Norway, Denmark
and the United Kingdom. The semvices will be delivered through
Accenture's Global Delivery Metwork from its delivery center in
Delhi, India.

The United States Department of Agriculture (USDA) has named
Unisys as a recipient of the Office of the Chief Information
Officer (OCIO) Security Analysis and Support Services contract.
Under this multiple-award indefinite delivery/indefinite quantity
(IDIQ) contract vehicle, Unisys will have the opportunity to work
with the USDA and its agencies to review, analyze and upgrade
IT security procedures and tools as well as respond to attacks
against USDA systems and resources.

Wipro Technologies, the global IT services business of Wipro
Limited has entered into a five-year agreement with BP to
provide IT Applications Development and Maintenance (ADAM)
senices for BF's Fuels Value Chain and Corporate businesses
globally. Wipro will support BP in its agenda of IT
standardization, simplification, and achieving corporate
efficiency.

Also, under the ADAM vendor consolidation program, Infosys
Technologies will manage and operate a large portion of
business systems for BF under the five-year applications
outsourcing and support agreement.

August 26, 2009

IEM announced the signing of a long term agreement under
which IBM will provide application management senices to VW,
F. Grace & Co_, a specialty chemical and materials company
with about 6,000 employees in more than 40 countries,
including application support staff in the United States, Europe,
Asia Pacific and Latin America. As part of the agreement, IBM
Global Business Senices will create a technology platform,
enabling Grace to update and standardize application delivery
across its enterprise and adjust its resources to meet demands
from emerging growth markets.

The IT Operations Senvice (Dienst ICT Uitvoering/DICTU) of the
Dutch Ministry of Agriculture, Mature and Food Quality
(Ministerie voor Landbouw Matuur Woedselkwaliteit / LWV has
chosen Capgemini Nederland B.\. as its partner in an office
automation initiative. Capgemini will be responsible for 9,000
workstations belonging to both the core department and the
Ministry's operational services, in addition to managing the
automation of the central networking and server infrastructure,
data storage, fixed telephony, coordination over mobile
telephony and distributed print services. Within the contract,
worth EURA0 million over the next five years, Capgemini will
manage the implementation to take place over the next two
years and the governance of the office automation, which will
span the five-year period.

Tata Consultancy Services has also been selected as a

strategic [T vendor by BP under the ADAM program. TCS was
selected for engagements in Refining, Manufacturing and
Corporate IT with opportunities across fuels value chain
including Upstream and Trading.
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Source: How Many U.S. Jobs Might Be Offshorable? by Alan S. Blinder (2007)
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A B A2 EE (Offshorability) HE 51 #9 3 B T b

HENER R 15-1021 | 100 389,090
B E 41-9041 | 95 400,860
e DEL DS 15-1051 | 93 492,120
W B R AT A RAHLERER 43-3021 | 90 513,020
HiZ, MERFHBRR 43-3031 | 84 1,815,340
HENXEER 15-1041 1,11 92/68 499,860
HEHSA TR, KA 15-1031 [ 74 455,980
Y E TR, KRG 15-1032 I 74 320,720
£it 13-2011 [ 72 591,311
N, . #. BEHIA 51-4121 [ 70 358,050
BF—4£FTA 51-9198 I 70 528,610

Source: How Many U.S. Jobs Might Be Offshorable? by Alan S. Blinder (2007)
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EFENBREIAN—SKEE 428 51-1011 I 68 679,930

MG RV SR BRETNLEF T 51-9111 [l 68 396,270
MELE IR A F A 51-2092 [l 65 1,242,370
10 AUk A 5 43-3011 [l 65 431,280
LA T 51-4041 [l 61 368,380
P, Wik, BkE. BERHFEAR  51-9061 1 60 506,160
—REEENZEEES 11-1021 1l 55 1,663,810
DR FIER R 43-5081 [l 34 1,625,430
25, WHREEHRA 43-5071 1 29 759,910
HELT 11-2022 1 26 317,970
W SFiEE T REHAth 13-1199 vV 25 916,290

Source: How Many U.S. Jobs Might Be Offshorable? by Alan S. Blinder (2007)
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8.2 100-76
20.7 75-51
8.8 50-26
92.6 25-0
130.3 100-0

B h—3tE B 30-40% P TETLEERES

Source: How Many U.S. Jobs Might Be Offshorable? by Alan S. Blinder (2007)
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" Chinese companies that aim to become the global giants of
tomorrow must overcome their weaknesses in the soft skills -
organization and leadership.

" Chinese companies that become global will have their value chain
activities geographically dispersed. Their key managers may come
from many different nationalities separated by a huge distance of
time, language and cultures. And so in that case, a command and
control system doesn’t work.

= Given China’s history of a more of a command and control economy,
a culture that respects hierarchy, a country that’s relatively very
homogenous, that the DNA of Chinese business leaders hasn’t taught
them as a natural course how to work horizontally, how to work
across diversity will be an immense challenge.

" China has the capital and the hard capabilities, but what still needs
to be accumulated and cultivated and built are the soft capabilities.
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Activities not
governed by

Simple interactions Scripted activities
reguiring no live reguiring minimal

Straightforward
non-voice activities

Mare complex
interactions that

Rules-Based,
Applications-

ortransactions | agentvoice: chat, | training : cannot be fully i Enabled, non-voicd  standard rules that
| email i | scripted and i data-driven ' require deep
i i i require domain i decisionmaking ! domain knowledge
! i ' knowledge | :
e.g. Data Entry, i e.g. Customer : e.g. Telesales, i e.g.Help desk, | e.g.Insurance \ e.0.LPO, research
data conversion, | Careviachator i inbound order- ! creditcard i claims processing, requests, radiology
database ' email ! taking, simple ! collections, cross ! martgage i engineering, etc.
reconciliation, \ ! customerservice, | selling, etc. ! processing, i
document handling,, | etc. i ! accnuntspayahle::
transcription, etc. | : i - (o !

Source: MoKinzey Article on BF O Benchmarking
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" BERET-AANNER , EERSUHLEENMKFER~ L EMREEARIE
BES , KEHEERBRBRS LAERLENE , BRENEZESEXRSZLFTNE
PSR ; KOIKBERSRZ , THRESRANKE , BREENARZERITN
MEENS

" BRI HRBANERSELFEEAKKENESET  ROUEZIRELR, RESR
MERFRAFNEEENTZTHECEZLENBERBINIARRS UL MRS E S
MEEHAIRERE, PFEHSMZEERARER T ULELFZRWRSZEFT A O HRE
R, EEEFERZERELR. BIeARNSEEEIRS , e BNERFTLEE
EERSeFE, #TLSHERNSRAT , EBALINES XIS LT MRS R
ZRE. TRERSHFENLSA , UKBSNEEXEEENBEAR,

" REBEESEFAINEIEFAEFLHAES. BREERHEES. £FBREEESR
BRMEES. BRAOZRNMTULEMIRARERRBMHR I, o IREM R
FEEFEALESNEEUNSRERAR AR , S0 B RAZZRAA |, &8
D IREFFAIAEH A LT OH R (EBB]FE) .
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® RFNBRELFHENEERNR
> REZFABREBRS , ZREUASAY IR HEL RS ELFHER
> REBRSAEIFILRELFHENEENRS
® EREMSMHENEN
> HEEHRNGEIEWARE , SIESILERNEE. RBRFEENEFREFE
MWEE  EAESFLABENWE RERER
> gg;ﬂg%ﬁﬂiﬁﬁﬁ\ SEMULNERSHEAD , FRERNSIKIE B WEBEN
¢ HEERFARREHNFIE
> WEWARE , EEAERREAPESRE I ENFEIERE
> BERA, RAEEERANAR , FEEREFFEIHNOEBEBREIER
> LEFANMNRERRKRE , NELSERNE., EERESHMANSHENES K
, it 10 7 , FEEARSASEMBN R ELHEFIEFRE
o HRALFHNABREBHERT KoL
> 5o HERF (labor arbitrage) ¥ B EINBHIZHET K
> pTHERMNABRELFNETURLS , FEASHABREEF RN EFZMAHE
HE , RAERLFTEIAREENARE
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¢ AT EHITEREY , NERFEEZUT THENXEED (FHEN
HEEH IZA )
> HHRERE (Knowledge Management)
> ARE®E (People Management)
> SZMERE (Performance Management)
> XRFREHE (Relationship Management)
> BAREE (Technology Management)
> fEHEE (Threat Management)

® E—MNEBIMBEMEBENEGAEAN , NEHEEERUT HEXERE
( ARV EEBEARA )
> B3 (Initiation)
o &[EZIT (Contracting)
o fREiIRI1T5EE (Service Design & Deployment)

> AT (Delivery)
o FRZEX 1T (Service Delivery)
> SER (Completion)
« fRZE#7# (Service Transfer)
urce: eSourcing Capability Model for Service Providers
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* EEE/NIEEERNEM
> BERNVEEIT RS HEZEINFNSE N (WHNE, FRER)
BRI RE , FEENSAERIEZEXE
> RECHNEMIRE , ZENZHEAOERN , EFPEXAEEN
RRASERM (KNERANFRRNESFNF )
> B, WEERRNESEI mE, XNEINESERM  EPE
MEMIRBENTH D ENESER , FEBEANZEERLE

® SHFEMHEN
> FH AR BEENNFREERPENSEL T, FENEE
L AHEREEZE DN AT EANSERERS
> ME&F : ERASR L AIBMENERNSEN D2/ , B RiRHIE
S2ERE. MELEERSHRS
> @R el MERUEFER , BRAZEI ATREGEFRASEHN M
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