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Figure 1. Magio Quadrart for Contae Cevier Infrastructure, Worldwide
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Figure 2

Magic Quadrant for Contact Center Infrastructure, NA, 2004
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“The technologies which
have had the most
profound effects on
human Life are usually
simple.”
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SAVE THE WORLD FROM
13,A12CUSTOMER SERVICE

Help your customers with a simple, fast and great experience.
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$25 COUPON

Your Brokerage Account

Cash Available to Withdraw: $23,502
Buying Power: £9,800
Total Account Value:

AEEE

welba. com

Symbol: ALU

Order T:.flpg.; | larket
Stop Price: 10

Quantity: 1275
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— Forrester Research

71% of consumers go from Web to some other channel when researching and
buying.
74% of consumers move from Web to another channel when getting service.

— Forrester Research
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Genesys, eSOON, Alcatel-Lucent
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www.genesyslab.com




