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About Altie n A

ALTIGEN
COMBUMICATIONS

* Founded in 1994 in Silicon Valley California, IPO 1999

* First to provide converged PBX switching and voice
processing system in year 1996

* First to provide H.323 base VoIP te trunk to onnect
multp) e systens wer It enet in year D98

* First to provide All-in-one Call Center plathr m in year 200

* Firstto be certfed by Mc rosoft s UCCall Gter sdutim
partnerin 2011

* The only company in the world has iPhone docking statm
certfed by Apl e and reell inApl e onl ire store.

* More than 50 product awards

* More than 7,500 customer and over 10,000 system installed
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12 years of service in China A

ALTIGEN

COMMUMICATIONS

'DL?MPUS Your Vision, Chur Future

() MG Tuloparformance.

SIEMENS W

On Your Side

WILDBRAIN e
T




Call Center in China A

ALTIGEN
COMBUMICATIONS

* Introductin ¢age (000 ~D05) —F ocus ; larn 1g
technology and operatin lnowh ow

EMBER (2000~2005 ) — EHOFFIRATURERLS

 Adoption Stage2006 ~ 2010 ——focus on implementing
technologies, integration, and managing call center operation

WA REMNE (2006~2010 ) —EADFEIERA , SRAAFNSEFIRORNE(E

WHAT’S NEXT ?
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Call Center Value A

ALTIGEN
COMBUMICATIONS

From corporatn’ sirvestrant pint d ey the all @ente al e
equatm inthe arly sage is

NABRNREMRE | FHRORINMESERHR : ME=FAR/ME (1EfLL)

Technology

Value =
Price
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ALTIGEN
ol

Call Center Technologies

Plathr m (&) Equipment (1R%5) Staffg Teh ( EEE)
Traditimnal BX + ACD Server * Local Agent
CTI + Call Center IVR Server * Remote Agent
telephony boards ..
consolidatm

All-in-one Platfr m

Next Generatin: | P
Soffw tchP | afom

Recording Server
CRM and Database
Security
Outbound Dialer
Agent Monitoring
Chat, IM, SMS,,...

Implementatin ( IZ3%)

On-Premise based
Cloud based
Hybrid solutm
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Importance of Call Center Management A

ALTIGEN
COMBUMICATIONS

Technology alone cannot guarantees a successful call center
operatm. @ gani aatimral i 25 tlat M agenent furtionis
critial b paduce the cksired resu t herefae the \al e
equatin in the aloptin stage beones :
(NERARARBEGRIETFIY AR GRIRRINEIE.
EEEEAYSEMIAZITREIIRIER EE.

FRLA , EREMERINMESFNES !

E= (BA/NE) + (BIE/IE1TR4 )

Technolo Management
VEIUE = gv I£|:I|:| g S
Price OP Cost
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Management Components
EEE=— e

a

ALTIGEN
COMBUMICATIONS

Call Center Management (E1H)

ZRE
Agent Training

JB 55 551
Supervisor Training
== 0akal]l
=g

Call Monitoring and coaching

FERY IR e

* Recording and Evaluatin
RPN
Agent Screen Monitoring

JB& I B e 4

ADERZTHE
Call volume forecastig

WAL B R
Staffshedul irg

NGRS 2
Workforce Optin ztion
55 3 S
RERENEAERE

Reportig and Rrfam nce
Evaluatin

R 554 5 R PEA

Cost Reductin Sraegies

JA s 4 SR
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S THAT ALL ? /a

IS THAT ALL ?




The challenge A

ALTIGEN
COMBUMICATIONS

* There is no guarantee that customer will be satified ewven
you have the best technology and management because
every call center is operated under limited resources.

BEEERIFNRATIER , BARKRILEREFSHE | ERhSAFEY
ROEEERIRIRIRE TEER , IRSS5SREEMEE100%,

e The NGS (Next Generatin al |l enter ®rvi ® oncept
should take this into consideratmm ad hii Id faat ur es
that will enhance customer satifactin wh chwil |
maximize call center value.

NGSHIME %S [BiX R AR B R~ i SE LA R S E AT
EIFIMR O ERKH




Customer Sat#faction Fators A

R
Shortwaitte o m witte SEMNEEEE
Achieve call completin rate to 99% IFIUMNZSe R ZE>99%
First Call Resolutin — R R a5

Proactie response O E SR [l R
CUSTOMER SERViCE

D Excellent
ery Goo°
ood

AV Efﬂge
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NGS CONCEPT /A

ALTIGEN
COMBUMICATIONS

The directt;m & Atén’s cdl ater sdutoni s todeel op
features that will allow caller to provide EEJKIA and iR (F
Mk to improve call completin rate his wll onp ensate fa
the lack of resources and to provide the best customer
experience.

Customer satifactimistle ns t imrt fator of cdl anter
value equatin.

BB BIRIFI O RR S ZMBIRETF 2R A ZE IR EDXIPTIR R
NEARSSAYEE. NGSIEREFERRIFRIREREIR , MRFPERE=R
RERIFAIMEEIE

EiBAR . mEpmsEEFNPMMESFNAREZHEE.
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AlitGen’s NGS Equatm A

ALTINGS®

Val Tet:hm::lq::gyF Management Customer
dliue =
Prlce " OP Cost Cost Satlsfactlon

ME=[(EAR/NB+ESE/1Z1TAE )] X MTiH

nmiE=1 (
[ RBMNE +SEBMNE ] X RSBMNIE

r_‘l
100
=NE

y-— =



Altie n” s @ al ity A

ALTIGEN
OIS L

AMUMICATIONS

reddot

Although we have received many awards in 18 years of
Altién h say, itis d flilt tocerans tr ate softare

and equipment quality to you in such a shorttra. W
recently build an iFusion docking statmm fa ithone ad
pass Apple’s certfidtion |tisrowli selin § Apg e
store and resell by AT&T as mobile business solutm.
This is the best show case of Altig n’ s qual ity.

SRAEELEIR S REAY18LER , F{iI{ENFEM ek
RSITRBSIZIN , A EREARRM IS EI
BBIRMEIISFANTmE. (B2 , FEliEH
iPhonefJi& ¥ —4 iFusion FHFIaXEES,
1% , iFusiongEREENFHIJISBLEREIR B miERE
ILEKRZR,
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Altie n” s @ al ity A
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The German based red dot design award
dates back to 1955 and is now one of
the world’s largest and most

distigui shed asighn onp etitos. Ne
than 14,000 parti @atias framo er
natms dcune nt the d evance d the
internatmmal ly ought -dfter rel dad.

EEL IR F 19554 |, T , BRIl
FRANIRERMRITRELZ—, #Eidld
BEB70Z2 M ERMNSSISHIER 7 ElfF L

red d Ot RIS IR
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Altie n” s @ al ity

iPhone

iTunes

(" \

ALTIGEN

COMMUMICATIONS

Apple Store

F s Shop iPhone iPhone Accessories Cables & Docks

Departments

Shop Mac
Shop iPod
Shop iPhone
Shop iPad

Similar Products

Apple Dock
Conneclor fo_..

515.00

Apple Composite
AV Cable

539.00

Apple iPhone 4
Dock

529.00

fkttiGen iFusion SmartStation Dock for iPhone

] [T felalig

kerphone and

ic handset docking siation

AliGen's iIFusion SmartStation is a revolutionary iPhone docking

station with built-in Bluetooth speakerphone, ergonomic handset,

charging, streaming music playback (A2DP), and USE pass
through for syncing. if's the perfect iPhone accessory for your
home or work office.

* Superb speakerphone docking station for iPhone
* Full-duplex speakerphone for hands-free talk

* Ergonomically designed telephone handset

* |deal for working at home

* Sireaming audio (A2DP) for music playback

* Designed for comfort during long calls

‘t Cuestions & Answers
= 1 Question + 1 Answer

* % Kk Kk

Based on 27 reviews | Wte a review

Enlarge images »

Support

L& |

S~ 1-800-MY-APPLE @

Help Account Carii ™

$179.95

Ships: 1-2 business days
Free Shipping




iIFusion — Black Version A

ALTIGEN
COMBUMICATIONS




iIFusion — White Version /‘

ALTIGEN
COMBMUMICATIONS
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Thank You!

We would like to give away an iFusion as giftto you.




