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—Inbound
— SIP
— 5,000

— TCO

— VolP
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—|P PBX
—100% Microsoft®-based
— 15,000
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Deliberately Innovotive

IP Convergence/lP PBX
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Customer

Server

Web
Server
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— Contact centers
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Interaction Center Platform®

Customer

SFA ERP
CRM .

Business Rules —
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Marketing
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Interactive Intelligence
e S
« ACD » Client software phone
 Multimedia queuing — Client integrations for the
: : Microsoft environment
» Skills-based routing PR
—“Thin” Client strategy

 PBX/IP PBX . Screen pop
* IVR — CRM integrations

— Intelligent speech recognition « Recording
* Voice mail / _Calls

unified messaging _\Web chats

— Interaction Mobile Office
e Fax server
— Desktop faxing

Web service

Presence management
Reporting
Supervision
— Real-time continuous monitoring
—Join and Coach features
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e Use one
pre-integrated
system to
manage phone,
fax, e-mail and
web contacts

e Share agent
skills across
multiple
contact points
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- ~ Internet =
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e S
« ACD » Client software phone
 Multimedia queuing — Client integrations for the
: : Microsoft environment
» Skills-based routing PR
—“Thin” Client strategy

 PBX/IP PBX . Screen pop
* IVR — CRM integrations

— Intelligent speech recognition « Recording
* Voice mail / _Calls

unified messaging _\Web chats

— Interaction Mobile Office
e Fax server
— Desktop faxing

Web service

Presence management
Reporting
Supervision
— Real-time continuous monitoring
—Join and Coach features
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Microsoft

Outlook® Client

* Business user
productivity gains

e NET aware

» Zero maintenance
initiative

Other Client options

* Microsoft Business
Solutions—Great
Plains®

e Microsoft CRM

e Microsoft Live
Communications
Server

Interoctive Intelligence
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Integration to Microsoft Live
Communications Server
(LCS)/Office Communications
Server (OCS)

—Call control
—Synchronized presence
—Instant Messaging

Dffice Communicator
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\

Interaction Client Mobile Editior
Support for Windows Mobile 5 & 6

& Nuarar ez asca B

¥ Awallale, No ACD Company directory
*Extension Dialing
© Transfer é Brioiam _ eMicrosoft Pocket Outlook® contact
& voicemad £ WWork: (317) T15-8628
- Y e— £ Home: 1 (B04) 515-0374 access
W Rerord (& Mobile: 1 (B04) 3970002 *Presence management

Pause Recard 1 ® Emaill: Cralg.Dahlinger@inin.con

R § Private @ sms: 1 (804) 397-0092
€7 Creste Conleren

Lonference Fart

«Call control
«Conferencing
«Call recording
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e S
« ACD » Client software phone
 Multimedia queuing — Client integrations for the
: : Microsoft environment
» Skills-based routing PR
—“Thin” Client strategy

 PBX/IP PBX . Screen pop
* IVR — CRM integrations

— Intelligent speech recognition « Recording
* Voice mail / _Calls

unified messaging _\Web chats

— Interaction Mobile Office
e Fax server
— Desktop faxing

Web service

Presence management
Reporting
Supervision
— Real-time continuous monitoring
—Join and Coach features
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Interaction Dialer®

» Outbound/ blended predictive dialing
» High-scale outbound campaigns

» Multi-modal options

Interaction Recorder®

» Complete quality assurance

« Multimedia voice/ screen recording
» Agent scoring for all media types

Interaction Director®

* Intelligent multi-site routing
» Workforce optimization

« SIP-based VolP network

\

Interaction Supervisor

* Real-time system/ user monitoring
e-FAQ®

» eServices/ self-service automation
« Knowledge management

Interaction Tracker

« Continuous quality improvement
« Multimedia interaction tracking
Interaction Optimizer

» Workforce optimization

Speech Recognition Pre-integrate
to IVR plus CRM, SFA and ERP
applications
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'3' o ! Telephony Features

¥ ,..‘ PBX/IP BPX Unified Messaging Presence  Softphone

!g -~ == Multiple Clients Mobile Office Security

Contact Center Features

ACD  Multi-media Queuing CTI/Screen Pop  Quality Monitoring

IVR Skills-based routing Recording Reporting

Messaging Features

Voice Mall Unified Messaging Fax Server
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Switches
3Com, Avaya, Cisco,
Ericsson, Fujitsu, ISDX,
MitelNEC, Nortel, Philips,
ROLM,
Siemens, Tenovis

Databases

SQL, Oracle, AS400, DB2,

Informix

SIP Phones
Polycom, Cisco, Hitachi
Wireless, Aastra, Philips

DECT Phone

CRM Apps

SAP, Siebel, Remedy, Onyx,

PeopleSoft, Gold,
Salesforce.com, Epiphany,
Pivotal,

Heat, Goldmine,
Microsoft CRM

Business Apps
MS Dynamics GP
Qutlook, OCS,
Exchange UM, PeopleSoft

SIP Carriers

Straightshot, Bandwidth.com,

Cbeyond, Level 3, Global
Crossing

-
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\

Mainframe
Symitar, Passport

Web Servers

IS, Apache, WebSphere,

ASR Engines

MNuance, Loquendo

Email Servers
Exchange, Notes,
GroupWise, Sun One, efc.

Gateways
AudioCodes, Cisco, Dialogic,
VegaStream

TTS Engines

MNuance, Loquendo,
Microsoft
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VoiceXML

3270/5250
Screen
Emulation

TCPI/IP
Sockets

...and many

SRTP/TLS others
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call flows, e-mall

text chat flows

work flows
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' Interaction Client: .NET Edition

File Edit Vew Options Help

Murber

My Interacti

Interactive Intelligence
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“wiork, [tem State

Approve 10-K

Aumaiting Approseal

[rate Diue

Immediate

Friority
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Approve attached 10-K that muzst be zent to the SEC tomorrows

Time-off Request Fending Apnl 30, 2007 tMedium | Wacation request from Jeff Gerardot for June B-13
Score Recording Buaiting Score ayw 15, 2007 L Score recording from the M arketing queue
~
|‘Uf’ Approve |3 Rejeck
bAu Status | & Awvailable, Mo ACD W M17:42  Seb status details E&
Corpany Directory | Development || Marketing | &ll Partner Contacts

On| Last Mame
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Interaction Client: .NET Editi =JRC
File Edit View Options Help
Number i - Make Call |
My Interactions | @ My Work Items|
[
Type |State | Description | Created
Sales Lead Collect Enter lead details Today, $50PM
Sales Lead Collect Bob Jlones @ Interactive Intelligence,Inc Today, 3:20PM
Time-off Request Getting approval 022008 through 022108 Mon, Jan 15, 10:30 AM
0 2 ©
Pickup Mew Lead Time-off
My Status & Available v 71636
Company Directory | Qutlook Private Contacts
Last Mame . First Mame Bxension Department i=
| Technical Sales L4
Adams | Chris | 2645 | Sales |
Adams Joe 122 Marketing

Viewing contacts 1to 25 of 574

: @ Previous

|

E & & = (B 9

¥
hal Business Mobile | Business

Camp | Transfer | Properties

S Devicl h
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Interaction Attendant =D 2

ile Edit Niew Go Tools Actions Options Help

lew Workflow Mew Action Block

kepace B[ sorcrvir =
13 Attendant Workspace o =
S ® Monitor Running Workflows
=2 Wordlow
2 My Wordlows Waorkflow Version Start Time End Time Duration Current State Last Handled By
= My Data Types
| My Action Blocks 38" Bug Report 1.1 Today 13:50 00:30 Create Bug Report System

= My Scripts

Resolve Lead System

23:02 Processing 1. Oran

m ] ¥

nnection: Up
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Interaction Attemdant

|| B e

ile Edit Miew Go Tools Actions Options Help
lewe Workflow Mew Action Block
" Supervisor |

Attendant Workspace

.. Monitor Running Workflows

=2 Wordlow

= My Wordlows Worlflow Version Start Time End Time
= My Data Types
=] My Action Blocks Bug Report 1.1 Today 13:50

| My Scripts

Today 08:10
Yesterday 17:00

Duration Last Handled By

g @ Collect Information  01:02 System

22:00 J. Orange

B Processing

Action Duration

Update Screen 22:00 J. Orange

mn 1 ¥

nnection: Up

E—__=
:

Last Handled By

Duration
00:30
05:45
23:02

Summary

Complete

In Progress

Current State Last Handled By
Create Bug Report  System
Resolve Lead System

Processing 1. Orange
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