Jabra — Enhance Contact Center Performance
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(GNl Top 3 Core Competences for Contact Centers
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e Continuously increase of customer satisfaction
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e Continuously increase of employee satisfaction while
lowering the agent attrition rate
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e Continuously increase of operational efficiency and ROI
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(G:Nl Top 3 Challenges of Contact Centers
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« Bottle neck of customer satisfactionZ Fi# = E BRI
what else we can do? X5 H 4 EIB?

how to over-perform the competitors? 4] &k 3% 4+ 5 F- 2

how to catch up the new demands from customers? WH{TE % FHK?
how to develop value for different segments of customers?
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- Endless concern of agent attrition: ¥&52% T KR L%k

how to avoid increase of hiring and training cost? ] PR IR EEFE I A2
how to avoid unwanted leave esp. joining competitors? Q] 3 X} 4% £ ?

e Dilemmma of value and cost: MBI A3 DL 4
how to make the most efficient spending and control the cost? & F44?
shall I invest before competitors? =& NAEXNF Z & ?
being a performance leader or being a cost leader? M 5t4M ik 2 A4 4 2
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(G:Nl 5 Common Misunderstandings of Headsets
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1. Headset is only used to hear and being heard, so | will buy the
cheapest headset in the market B 88U S UiAT , &% H B AE B 1Y

2. Headset are the same, so | do not have any brand preference

REEZE A, BH dh 25

3. | do not care how long headset can be used, once it is broken, |

change a new one BEEARKHBGA IR T B

4. Headset is such a small accessory in my agent position spending, why
| shall learn headset knowledge?
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5. | can not apply enough budget to buy good headsets
BATE A B KU ) B2



(G:Nl Why Choose GN Headset Solution
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Reason 1: Superior sound quality with fast innovations
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Reason 2: Durability to perform better value vs. cost ( A.24+ Month )
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Reason 3: Better hearing protection for agents

A= B GAR A E KT IRy

Reason 4: Multi-layer solutions for various users in contact centers
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Reason 5: Better service and fast response to customers
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Live Sound Demo: GN2120+GN8210
Superior sound quality and hearing /.7

protection from: \I

<

GN2120: noise canceling headset

GN8210: DSP amplifier

( Digital Signal Processor )
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Benefit 1: Background Noise Reduction
i —: BFRE R

Noise reduction = less fatigue

Original call
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Wave Sound : . 5 —

With GN 8210
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Benefit 2: Auto Volume Correction
= EEHERET, EEIEEN, RENE

Auto volume = increased efficiency

Original call
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Wave Sound

With GN8210

Wave Sound




BgnefitB Acoustic Shock P\rotection

Acoustic protection = safe agents and workplace

Original call
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Wave Sound

Headset
il L DAl | 118 dB limitation

With GN8210

Crystal Clear 1 GN 8210
Wl e o . 102 dB - ACIF G616
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(G:Nl Cost Dialogue of Headset T B-ZF AKX if
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Jabra Noise Canceling Headset Solution
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GN9120+GN1000
T 22 7 5
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GN2120+GN8210 GN2120/GN2000NC+GN8000
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CGNl Cases: Wireless Solution — GN9120+GN1000
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Australia: Colonial

Japan: Honda [~



Case: DSP Amplifier Solution — GN2120+GN8210

UK&India: British Telecom
' o
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Jabra Headsets
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GN i1s Committed to State-of-the-art
DESIGN, Matching Form with Function..
GN B & KE IST&LHK% S2 BB B, B35 0 B3t

Prize-awarded Scandinavian design
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